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News of the regulatory approval of COVID-19 vaccines for use in the United States and
a handful of other countries has sparked optimism across the globe that an end to the pandemic
is in sight, potentially by the second half of this year. But there are significant logistical concerns
regarding the distribution of the vaccines in developing countries.
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COMMUNITY CRISIS

Few

Places
to Turn
Community nonprofits collide with
insurance availability.
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Now that we have
COVID-19 vaccines, what will it
take to ensure their safe delivery to
those who need it most?

Like many other small nonprofit organizations, Families of Children Under
Stress (Focus) provides vital services that help people build strong and healthy
communities, assisting families coping with the overwhelming struggles of parenting
children with special needs. Founded in 1983, the Atlanta-based agency provides
information, educational resources, medical equipment, and recreational and social
activities. By 1989 Focus was serving about 400 parents of children with significant
developmental or physical disabilities. Today it serves more than 4,500. But last year
Focus was nearly forced to close its doors.
“I got a call from our insurance broker that our insurer would no longer cover
nonprofits,” says Joy Trotti, associate executive director at Focus. Trotti says the
broker, Hamby and Aloisio, assured her that Focus had done nothing wrong. “We had
no claims the prior year and have had only three claims over the past 25 years, each
around a couple hundred dollars,” Trotti says. “She said she’d find us another insurer
but the premium would go up, again.”

FAST FOCUS

>> Nonprofits across the
country are receiving
nonrenewal notices or policy
renewal offers with sharply
reduced coverage and doubledigit premium increases.
>> Some advocates don’t
believe traditional insurance
markets understand or
appreciate the risks of
nonprofits that provide
community services.
>> The culprit in the current
nonprofit insurance crisis
is unsubstantiated insurer
concern over high-frequency,
high-severity child sexual
abuse lawsuits.
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